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Subject: New Parent/Carer App Coming Soon 

Dear Parent/Carers, 

We are excited to let you know that this term we will be moving to a new system called Bromcom in 

school and that will change the way we communicate with you.  We will be in contact with you again 

once we have gone live and will be asking you to download the My Child at School (MCAS) Bromcom 

Parent Portal app, which will replace ParentPay as our primary communication tool. The MCAS app will 

provide you with easy access to your child’s school information, including messages, reports, 

attendance, and more.  

For now, feel free to download the app in readiness for this and we will be in contact once we have 

gone live with access details to enable you to login. 

We are confident that the MCAS Parent App will greatly improve communication and help you stay 

connected with your child’s school activities. If you have any questions or need further assistance, 

please don’t hesitate to contact us. 

Thank you for your continued support, and we look forward to you exploring the new MCAS app! 

Kind regards, 

 


